


TrueBill Online Reporting System 

Instructional Document 

1) To get started using the new online reporting system, go to
https://tpcippd.sjra.net/TrueCIP/Default.aspx

2) To begin, you will need to create a username and password.  To do this click “here”, as
illustrated below next to the red arrow.

3) The screen below will then appear.

Please fill out all information in the various fields below and click “submit”.
“Comments” are not necessary.
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4) As reflected below, the next screen will appear. 
 

Click “continue” as illustrated below: 
 
 

 
 

5) At this point, you have created your username and password. The next step is to 
associate the appropriate accounts to your username. 

 
Click “Add a Participant to my login” as illustrated below: 

 

 
 

6) The screen below will then appear. 
 
Click “Add a Participant” as illustrated below: 
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7) The next screen below will appear:

At this point you will need to enter your unique customer number and any well number 
for the system(s) that you wish to add.  For setup purposes, any well number from the 
system will work.  If there are multiple systems, you will need to add each system. 
Unique customer numbers are provided below for you reference and use in setting up 
account information. 

System Name(s) and Customer Number(s): 
Clover Creek MUD - 20042
East MC MUD No. 3 - 20062
Pinehurst Decker Prairie WSC - 20195
MC MUD No. 119 - 20093

- 3 - 




